CENTRALIZED TRAINING ON MSQH HOSPITAL
Ms ° ACCREDITATION PROGRAM 7TH EDITION

STANDARDS
f7 10 June 2026 08:30 - 16:30 Q@ Zoom Meeting (Online)

TRAINING OUTLINES

This training provides an introductory and transitional overview of the MSQH 7th Edition Standards, focusing on key
changes from the 6th Edition and the integration of ISQua core principles Digital Care, Sustainability, and Workforce
Care. Participants will gain an understanding of the structure, intent, rating system, and accreditation process under the
7th Edition to support organisational readiness and compliance.

OBJECTIVES

The objectives of this training are to:

1. Introduce the MSQH 7th Edition Standards and their alignment with the National Accreditation Programme (NAP)
2.Highlight key differences between the 6th and 7th Edition Standards

3.Strengthen understanding of Digital Care, Sustainability, and Workforce Care across hospital services

4.Provide guidance on the survey process, patient tracer and readiness requirements under the 7th Edition

LEARNING OUTCOMES TARGET GROUP
Upon completion of this training, participants will be able to: e All Medical Staff/Clinicians including;
1.Describe the structure and intent of the MSQH 7th Edition Standards o Quality Managers
2.1dentify key changes impacting clinical, hospital-wide, and governance o Patient Safety Officers
standards o Nurses
3.Understand the rating system and accreditation survey process under the o Allied Health Staff
7th Edition o Other Hospital Staff.

4.ldentify priority actions required for transition and preparation within their
organisation

REGISTER HERE

TRAINING FEE

MSQH Member: RM 1,000.00/ Pax
Non - MSQH Member: RM 1,200.00/ Pax

Notes: All fees exclude 8% SST

Closing Date : 8 June 2026
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CENTRALIZED TRAINING ON MSQH HOSPITAL

ACCREDITATION PROGRAM 7TH EDITION
STANDARDS

TIME (MYT) TOPIC
08:30 - 09:00 Registration
09:00 - 09:10 Welcome Address
09:10 - 10:30 Part I: Overview of MSQH & Introduction to the 7th Edition Standards
10:30 - 10:45 Break
10:45 - 12:00 Part ll: Key Changes in the MSQH 7th Edition Standards
12:00 = 13:00 Part lll: Hospital-wide Standards (7th Edition - Generic Standards and
' ' Special Requirement)
13:00 - 14:00 Lunch Break
14:00 - 14:45 Part IV: Patient Matrix
14:45 - 15:45 Part V: Performance Indicators (KPIs) and Patient Safety Goals (PSGs)
Part VI: Accreditation & Survey Administrative Process and
15:45 - 16:15 -
Assessment Approach under 7th Edition
16:15 - 16:30 Q&A Session & End of Training
16:30 End of Training

RECOGNISED BY:

For any enquiries, feel free to reach out to us at

@ thm@msgh.com.my @ 03-26812232 | 017-334 5508
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